
--------------------------------------------------------------------------------------------------------------------------------- 
NDS CONFIDENTIAL                                                                                   

1

 
ANNEXURE: 
 
 

Enquiries 

Booking of properties 

Enquiry Details 

Lease of prop. 

Through Brokers

Name /id of Broker 

Direct Bookings 

Booking Details 

Payment Plan 

Pref.  Location Charges 

Preferential Location 

Customer Accounts 

Recovery of Brokerage 

Payment of Brokerage 

Due date of Brokerage 

Calculation of Brokerage 

ABC ESTATES & INFRASTRUCTURE LIMITED

FLOW CHART OF CUSTOMER RELATED TRAMSACTIONS
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    Extra Development 

            Car Parks 

     Escalation calculation

    Construction   

         Demand Generation

        Instalment Receipt 

       Cancellation of 

       Transfer of Property

       Details of nominee 

   Receipt of Admn. 

             Ist Payment 

           2nd Payment 

           3rd Payment 

           4th Payment 

         Final Payment 

   Brokerage  Summary 

    Brokerage  
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       Customer Agreement

      Calculation of Interest

       Revision of Property 
w r t area rates etc

    Issue of Debit/ Credit 

     Calculation of 

      Issue/Printing of 

     Details of Dishonoured 

      Underwriting of 

       Marketing Incentive   Receipt of Admn.      Brokerage  
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Enquiry Reports 

Reminder  Letters 

MIS REPORTS 

Sales Ledger 

Customer Ledger 

NRI Transactions 

Collections Details 

Area Sold/Available Cancellation Register 

Complaints Register 

Transfer Register 

Brokerwise Outstanding 

Outstanding Status 

Projected Receipts 

Advance Receipts 

Registeration Agreement 

Payment of Stamp Duty 


